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How to Participate

MEFA Massachusetts Educational Financing Authority and MEFA are registered service marks of the Massachusetts Educational Financing Authority. © 2026 MEFA. ALL RIGHTS RESERVED.

The Audio Settings allow you 

to control the volume levels

The Chat feature is disabled. 

To communicate with the host, 

please use the Q&A section

Have a question during 

the webinar? Type it in 

the Q&A section

Click Leave to 

exit the webinar

Use the Live Transcript 

feature if you want to see 

closed captions
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About MEFA

State authority created by the 

Commonwealth of Massachusetts 

in 1982, helping families plan, save, 

and pay for college.
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MEFA Institute
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What Is the MEFA Institute?

Accessible lesson library offering a 

variety of topics in support of 

postsecondary readiness

State-aligned and certified with DESE
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Who Is the MEFA Institute Designed For?
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School Counselors

College Access Professionals

College Administrators

Education and Community Partners
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What Does the MEFA Institute Offer?

Flexible Learning Opportunities

• Live webinars

• Articles

• On-demand webinars

• Podcast episodes

• Short educational videos
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Follow These Steps

• Go to mefa.org/for-

counselors/#institute

• Select a topic of interest

• Identify the goals of the lesson

• Complete the deliverables

• Fill out and submit the Evidence of 

Learning Form located on each 

lesson

• Complete 10 PDPs and earn a 

Certificate of Completion
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MEFA Institute Top 10 Lessons

1. Learn About My Career & Academic Plan (MyCAP)

2. Supporting Student & Families with Complex Immigration Status

3. A Deep Dive into the FAFSA

4. Understanding MA State Financial Aid

5. Learn About Undermatching in College Admissions and How You Can Best Help Your Students

6. Learn About FAFSA Completion Reports

7. Counseling Families with Unique Circumstances in the Financial Aid Process

8. A Deep Dive into the CSS Profile

9. Everything You Always Wanted to Know About MEFA Pathway

10. Preparing High School Students with Disabilities for College Success
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Total # of PDP 

credits earned

Total # of PDP 

forms submitted

Total # of 

School Counselors

156.50 152 85

MEFA Institute 2025-26
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Seminar Program 
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Select a MEFA Ambassador

Access the ambassador list on mefa.org/for-counselors

The ambassador list can be sorted by county, area of expertise, and language

https://www.mefa.org/for-counselors/
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Coordinate the Event with a MEFA Ambassador

• Reach out to the MEFA Ambassador 

directly to find out their availability 

and coordinate the date, time, and 

location of the event
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Report the Event to MEFA

• Once you have scheduled a seminar 

with a MEFA Ambassador, report it here: 

mefa.org/seminar_newreport/ 

• Two confirmation emails will be sent: 

one to you (the counselor) and the other 

to the MEFA Ambassador

• Confirmation emails will be sent from 

MEFA Salesforce 

(mefasalesforcenoreply@mefa.org); this 

is a trusted address, and it is safe to 

open emails from it
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Unique seminar link that will 

allow counselor to:

• Make updates 

• Monitor the count of registered 

attendees

• Report final attendee count
Seminar Resources

Family Registration link 

Counselor Seminar Confirmation Email
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Ambassador Seminar Confirmation Email
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Family Seminar Registration

• Families will be able to register online 

for the scheduled seminar through a 

link we will send you

• Once the family registers, they will be 

automatically added to MEFA’s email 
curriculum

• You will be able to monitor the number 

of attendees through the seminar 

report confirmation link

A screenshot of a computer

AI-generated content may be incorrect.
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Unique seminar link that will allow 

counselor to:

• Make updates 

• Monitor the count of registered 

attendees

• Report final attendee count

Modify Scheduled Seminar
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Promote Event

• There is a School Counselors Resources 

section available on mefa.org/for-counselors 

with promotional tools to advertise the event 

to students and families
Seminar Flyer
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A poster of a financial aid

AI-generated content may be incorrect.

Counselors

customize

date, time, 

and location

Registration

link

https://www.mefa.org/for-counselors/
https://www.mefa.org/for-counselors/
https://www.mefa.org/for-counselors/
https://www.mefa.org/wp-content/uploads/2025/09/Financial-Aid-101.pdf


After the seminar has taken place, you will need 

to update the Final Count of Attendees via your 

seminar confirmation link

A screenshot of a computer

AI-generated content may be incorrect.

Report Final Count to MEFA
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Social Media Toolkit
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Find the Social Media Toolkit in the School Counselor Resources section under the 

Promotional filter, use mefa.org site search, or save the URL: mefa.org/social-media-toolkit/ 

On mefa.org/for-counselors page:                                            On mefa.org/search page:

Finding the Social Media Toolkit
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MEFA’s social 
media handles 

to tag us

The Social 

Media Toolkit 

in Spanish

The Social Media Toolkit
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Use the suggested 

text as the social 

media post 

description

Preview of the 

graphic to use

Click the 

corresponding 

button to download 

the graphic in the 

format for your 

preferred social 

media platforms

How to Use the Social Media Toolkit
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Promoting MEFA Resources
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Promoting MEFA Webinars
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Download a zip 

file of the entire 

social media 

toolkit (all 

graphics/ formats 

and a Word 

document of the 

suggested 

descriptions/text) Click here to 

access the 

Spanish Social 

Media Toolkit

Download the Social Media Toolkit
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mefa.org/social-media-toolkit-languages/ 

MEFA’s social media 
handles to tag us

Link back here to 

access the Social 

Media Toolkit in 

English

The Social Media Toolkit in Spanish
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Posts and Graphics in Spanish
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Customer Service

Guidance via one-on-one requested appointments, phone calls, and emails

The MEFA Podcast

Conversations

on a range of topics

Active Social Media Network

Posts on Facebook, Twitter, Instagram, and LinkedIn
Resource Center

Articles, calculators, podcast episodes, videos, & webinars

Live and On-Demand Webinars

Presentations given by subject matter experts

MEFA’s full catalogue of guidance 
outreach includes extensive 

expertise and content on college 

and career.

MEFA Guidance
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Things To Do
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Register for upcoming MEFA 

Institute webinars and complete 

lessons to earn PDPs.

Share MEFA resources 

with families.
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Connect with MEFA on Social Media
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facebook.com/mefaMA

@mefa_ma

@MEFAtweets

linkedin.com/company/mefa

youtube.com/MEFAcounselor

mefa.org/mefa-podcast
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Thank You!
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Questions?

collegeplanning@mefa.org

(800) 449-MEFA (6332)

collegeplanning@mefa.org 

mailto:collegeplanning@mefa.org
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