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MASSACHUSETTS EDUCATION FINANCING AUTHORITY (MEFA)
U.PLAN ONLINE REGISTRATION GUIDE

o Visit uplan.mefa.org to register for online access.
— I MEZFA
uplan.

Please select one of the following options: e

Click here to begin
registering and linking
your account.
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e Get Started

Il you already have an account i wisik ik Lo register for online access. please mike sure & lave Wis informaton eady

Create your user ID by entering
your email address and

+ Your Sacial Security Number
+ One of your Actount Numibers

Dan't know your Account Number?

choosing a password. D, N e oy W

Review the Website Agreement ema

by clicking the green link. Gontim Emat

Check the box to indicate that piaswer [ e

you have reviewed and agree P —
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Next, choose your security
questions and enter your answers.

You'll need to know these answers
in case you ever need to rest your
login information.
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Create Your Security Questions

Security Question
Anzwer
Security Question

Answear

Submit
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Home

DELIVERY OPTIONS

Profile. = Logout

Tell us your preferred method for receiving the information below.

How would you like Us 10 send your documents?

Disclosure and Tax Forms* eDelivery v

‘ PAPERLESS. CHOOSE eDELIVERY.
All plan correspondence willinitially be sent 1o you electronically

You can manags/change your delivery preferenices from your onling account under the Profie tab

B3| have reviewed and agree to the eDelivery Terms and Conditions

Submit >

Finally, you will need to enter the
following information to complete the
registration process:

» Your Social Security Number
» Your U.Plan Account Number

If you don't know your Account number,
click Forgot Account Number? and we
will help you retrieve it.
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REGISTRATION

Please follow the steps below

About Linking Your Accounts

st of the rngistration pracass for celie ateess wa want o ansure all the aczaunts you sun whh the
LU Ftan ara finked ta your User 1D and Passanrd Ta maka o this happens, ve will need tn vertfy your
Secial Sority Nmber and at Izast ane of your Account Nurbers

T slard the kg provess, pheass provide e infurngbon beluw:,

Account Cwner Soclal Sacurry Number™

Accaimt Cramar Soc

Account Number*

Aecnunt Mumber

On this next step, you will choose

how you receive your documents.

Once your account is registered,
you can change your election at
anytime using Delivery Options
under Profile.

Profils - Logout
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|
Don’t know your _ Up|0n.“
Account Number? —
Home Frofie = Logout
Enter Sl SSN and your Retrieve Your Account Number
Beneficia I’y'S date of birth Please provide your Social Security Number and any one of your beneficiary's Date of Birth for us to

. . link your accounts.
and we will retrieve your

account number for you.

four Social Security Numbaer

If you have more than one s
Beneficiary, you may use Benstiiry Date ot Bt
any of their dates of birth . .
to complete this process. By

Have additional questions?

Email us at uplan@mefa.org
or give us a call at (888) 590-5653.
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