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About MEFA
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State authority created by the 

Commonwealth of 

Massachusetts in 1982, 

helping families plan, save, 

and pay for college



Webinar Topics

MEFA Massachusetts Educational Financing Authority and MEFA are registered service marks of the Massachusetts Educational Financing Authority. © 2022 MEFA. ALL RIGHTS RESERVED.

● Review new interest rates and loan details

● Highlight online tools and guidance

● Discuss loan certification options

● Explain loan refunds and reductions

● Review common FAQ’s 

● Demo MEFA’s loan certification portal



MEFA’s Comprehensive 
Approach

MEFA has a 
comprehensive 
approach in its 

services to 
promote college 

access and 
affordability

Early College 
Planning: 

Promoting early 
awareness about 
planning, saving, 

and paying for 
college

College 
Planning: 

Offering college 
admissions and 

financial aid 
guidance

Educational 
Outreach: 
Educating 

families at a 
grassroots level

Training and 
Outreach: 

Supporting the 
education 
community

College Financing 
Strategies: 

Providing affordable 
options to students 

and families in 
concert with federal 
financial aid policies 

and practices

College and 
Career 

Planning:

Exploring 
interests and 

talents 



College Admin. Resources

The MEFA Institute

mefa.org/college-admins

Offering trainings on key information about MEFA resources 

and products and helpful updates on a variety of college 

planning topics.

Training topics customized for College Administrators, 

School Counselors and Affiliate Organizations

Upcoming Webinars:

Sept: FAFSA Simplification Updates

8/23: Financial Aid for College Admissions Professionals

7/28: Federal Loan Repayment Options: Choosing the Right Path After the 

Pause

https://www.mefa.org/college-admins


Loan Guidance for Families
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Interest Rate

• The percentage of the amount borrowed that the lender charges for 

the use of its money

• Understand the difference between fixed vs. variable

○ Fixed interest rate: monthly payment will remain the same

○ Variable interest rate: monthly payment will adjust with the market

• Find out if there is a cap on variable interest rates

• Most interest rates are tied to the strength of the borrower’s credit

• The interest rate may be tied to the chosen repayment option

• Pay attention to the full range of potential interest rates, not just the 

advertised rate 
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Repayment Term

• Specifies the length of time to repay the loan

• Has a direct impact on the total cost

• Provides flexibility as families consider their monthly 

budget

• Most lenders offer different repayment terms to choose 

from
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Application and Solicitation 
Disclosure

• Statement providing details about the loan and estimated 

total loan cost examples

• Required for private lenders such as MEFA

• Can be found on lender websites and loan comparison tools

• Things to look for:

○ What are the interest rates?

○ What are the fees?

○ What will be the total cost?
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https://www.mefa.org/undergraduate-student-loans


Compare Total Loan Cost

MEFA Loan Disclosure

Lender B Loan Disclosure

Difference in Total Cost:
Immediate Repayment- over $10,000!

Deferred Repayment- over $26,500!



Online Tools and Guidance
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MEFA’s Student Loan Payment Calculator

mefa.org/pay/loan-payment-calculator

https://www.mefa.org/pay/loan-payment-calculator
https://www.mefa.org/pay/loan-payment-calculator
https://www.mefa.org/pay/loan-payment-calculator


MEFA Loan and PLUS Loan 
Comparison
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MEFA Loan Direct PLUS Loan

Interest rate 5.35%-7.95% fixed for 2023-

24

8.05% fixed for 2023-24

APR 5.35-7.95% Not disclosed

Fee No origination fee 4.228% origination fee

Student on the loan? Yes No

Responsibility to repay Student & co-borrower(s) Parent

Transfer responsibility? Co-borrower release option No

Credit criteria Minimum credit score Minimal credit standards

Repayment term 10-15 years 10-25 years

Repayment options Immediate, interest-only, 

deferred

Immediate or deferred

Enrollment status At least half-time At least half-time

Consumer safeguards Student death & disability 

loan forgiveness

Parent or student death & 

disability loan forgiveness

Need to file the FAFSA? No Yes



MEFA Loan Processing
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MEFA Loan Certification and 
Disbursement Options

ELM

● In July 2020, MEFA joined ELM Resources as a lender partner

● Can disburse via NDN

● If you’re a school using ELM, you are able to certify MEFA Loans via ELM

● Undergraduate loans should be processed as a parent/sponsor loan

● mefa.org/loan-certification-through-elm

MEFA online loan certification system

● To create an account, visit mefa.org/certify and click on Add New School or Users

● We strongly recommend you set up your school with MEFA Loan EFT disbursements (though not required)

● To establish EFT disbursements, complete the Wire Transfer Authorization Form on mefa.org/certify and 

email it to mefacertify@mefa.org
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https://www.mefa.org/loan-certification-through-elm
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.mefa.org_college-2Dadmins_-3Futm-5Fsource-3Dcertify-26utm-5Fmedium-3Ddirect_-3Futm-5Fcampaign-3DGuidance2020-26utm-5Fsource-3DCollegeAdminWave1-26utm-5Fmedium-3Demail-26utm-5Fcontent-3DCTA1&d=DwMCAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=cUDVnVJxpZSkxk91Y3jZ5w&m=Q5ns7-mPSCwwtbh-HqBHnJahe20enmIOZP4tCyVccYw&s=G6Kd1zVTWF-jWGoEzUNfj-ei011EmxV02f_RlxTEGbY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__image.s1.sfmc-2Dcontent.com_lib_fefc16747c6004_m_2_771bbc88-2Df1fe-2D4870-2D96fd-2D11ac861ee3ab.pdf&d=DwMCAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=cUDVnVJxpZSkxk91Y3jZ5w&m=Q5ns7-mPSCwwtbh-HqBHnJahe20enmIOZP4tCyVccYw&s=CYzp8HwCNUv661HPIPXiGX-F53z85hAxGW1HSVoYnV4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.mefa.org_college-2Dadmins_-3Futm-5Fsource-3Dcertify-26utm-5Fmedium-3Ddirect_-3Futm-5Fcampaign-3DGuidance2020-26utm-5Fsource-3DCollegeAdminWave1-26utm-5Fmedium-3Demail-26utm-5Fcontent-3DCTA1&d=DwMCAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=cUDVnVJxpZSkxk91Y3jZ5w&m=Q5ns7-mPSCwwtbh-HqBHnJahe20enmIOZP4tCyVccYw&s=G6Kd1zVTWF-jWGoEzUNfj-ei011EmxV02f_RlxTEGbY&e=
mailto:mefacertify@mefa.org


MEFA Loan Eligibility 
Requirements

By certifying MEFA Loans, you are ensuring the following statements are true:

• The amount certified is equal to or less than the student’s Cost of Attendance (COA) less 

Expected Financial Aid (EFA)

• The student is:

• Enrolled at least half time in an accredited degree-granting program 

• Making Satisfactory Academic Progress as defined by your institution
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Summer Loans & 
Prior Balance Eligibility

• Summer Loans 

• If the student is currently enrolled for the current academic year, a student may 

borrow a loan for less than half time for the summer session. Summer loans should 

be certified using the student's enrollment status of at least half-time during the 

academic year

• Prior Balance 

• A MEFA Loan can be used to cover a prior balance for the previous semester. At the 

time of certification, the student must be enrolled, intending to enroll, or have 

completed a degree
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ELM Processing Guidelines

• In ELM, MEFA Loans should be processed as parent/sponsor loans

• Don’t include the MEFA Loan in EFA; the MEFA Loan certified amount can’t 
exceed COA less EFA

• Processing multiple applications from one student that was submitted on the 
same day recommendations 

• Manually certify the loans on ELMOne

• Certify the oldest request first

• Certify using the lender CLUID from the initial request

• Double check to make sure changes reflects correctly in ELM

• Commonline processing prevents figures over $99,999. For COA, EFA, 
and/or loan amounts certified for over $100,000 we recommend certifying 
these loans in the MEFA online portal 

• Loans certified in the MEFA portal will still appear on ELM One and 
disburse via ELM NDN 
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Loan Amount Changes

• Prior to Disbursement

• Decreases to the loan amount can be made up to three days before 

disbursement. 

• A school can increase a loan up to the original amount requested up 

until the final disbursement. 

• Post Disbursement

• Decreases to a loan amount would be handled by a school refund.

• A school can increase a loan up to the original amount requested up 

until the final disbursement. 

• If a student needs to increase the loan after it's been fully disbursed, 

the student will need to apply for a new loan.
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Loan Refunds

• ELM schools can send refunds via ELM NDN

• For funds disbursed directly from MEFA, not NDN, MEFA 

encourages the electronic refund process; form can be found on our 

College Administrator page

• Check refunds should be sent to: 

MEFA
Attn: Loan Refunds
60 State Street, Suite 900
Boston, MA 02109

• All refunds are processed on Wednesdays

• Interest will be reversed on the refund amount
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Connect with MEFA 
on Social Media

@mefa_ma

@MEFAtweets

linkedin.com/company/mefa

youtube.com/MEFAcounselor
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facebook.com/mefaMA

mefa.org/mefa-podcast



Thank You

Contact MEFA

(800) 449-MEFA (6332)

mefacertify@mefa.org

mefa.org/college-admins 

QUESTIONS?

Contact ELM

(866) 524-8198)

NSC@elmresources.com

ELMResources.com 
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MEFA Online Loan Certification System Demo

MEFA Loan Processing
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Highlights

● Very straightforward and user-friendly

● Easy to set up new user access at mefa.org/certify
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Certify Loans
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Loan Detail
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