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The Audio Settings allow 
you to control the volume 
levels

The Chat feature is disabled. 
To communicate with the 
host, please use the Q&A 
section

Use the Raise 
Hand feature if you 
need to get the 
presenter’s 
attention

Have a question 
during the webinar? 
Type it in the Q&A 
section

Click Leave to 
exit the webinar

Use the Live Transcript 
feature if you want to see 
closed captions



Department of Career Services

• MassHire Workforce Boards- 16 Workforce Boards 
govern Career Centers across the state

• MassHire Career Centers serve as a vital link 
between workers and employers to bring about 
economic opportunity. Career Centers are helping put 
Massachusetts’ citizens back on the payroll, one 
person and one job at a time.



MassHire Locations



MassHire Locations

• MassHire Attleboro Career Center

• MassHire Berkshire Career Center 

• MassHire Boston Career Center 

• MassHire Cape & Islands Career Center 

• MassHire Fall River Career Center

• MassHire Framingham Career Center 

• MassHire Franklin Hampshire Career Center- Greenfield 
and Northampton

• MassHire Greater Brockton Career Center 

• MassHire Greater Lowell Career Center 

• MassHire Greater New Bedford Career Center

• MassHire Holyoke Career Center 

• MassHire  Merrimack Valley Career Center- Haverhill and 
Lawrence

• MassHire Metro North Career Center- Cambridge, 
Chelsea, Wouburn, 

• MassHire North Central Career Center 

• MassHire North Shore Career Center- Gloucester and 
Salem

• MassHire Northwood Career Center

• MassHire Plymouth Career Center

• MassHire Quincy Career Center 

• MassHire Southbridge Career Center 

• MassHire Springfield Career Center

• MassHire Tauton Career Center 

• MassHire Worcester Career Center



The Same But Different

MassHire Career Centers operate differently based 
on:
• The Service Delivery Area
• The area's regional blue print
• The grant funding they write for and receive
• The amount of moneys allocated under 

government line items.
• The capacity of the center

• The MassHire Brand is meant 
to be more recognizable 
across the state but this can 
cause confusion as what is 
available in one location could 
not be available in another.



The Greater Lowell 
Force Area

• The MassHire Lowell Career Center is part of the Massachusetts One-Stop Career Center 
System serving the communities of Billerica, Chelmsford, Dracut, Dunstable, Lowell, Tewksbury, 
Tyngsborough and Westford. The Lowell Career Center operates under the direction of the City of 
Lowell and is chartered by the MassHire Greater Lowell Workforce Board. Through this model, 
local employment and training services have been consolidated to build a strong workforce 
development system

• We are charged with overseeing and implementing workforce development initiatives throughout 
the Workforce Investment Area. Board members offer a wide range of skills and experience and 
include representatives from local businesses, educational Institutions, Community Based 
Organizations, labor unions, governmental agencies, economic development bodies, and 
Chambers of Commerce.



MassHire Lowell Young 
Adult Career Center



Lowell Young Adult 
Career Center

Founded officially in 2021, the Young Adult Career Center in Lowell is one of less than a 
handful of centers across the state that caters to young people.



Services Provided at the 
MHLYACC

We provide job search and career research assistance for youth ages 14 through 24 who 
live in Greater Lowell. We also offer a wide-variety of programs, events and resources.

SPECIALIZED EVENTS
Financial Education
Drop-in Nights
Entrepreneur Evenings
Soft Skill Building
JOB SEARCH SKILL BUILDING
Work Readiness
Resume Writing
Career Exploration
Interview Skills

RESOURCE ROOM
• Job Search Assistance
• School Research
• Occupational Exploration
• Computer Access
• Resume Writing
• Phones, Fax & Copier



Specialized Programs

• Work Experience Programming- in FY23 between 450 and 550 young people will gain 
exposure to work and training opportunities while making wages between $16.25 and 
$18.75 per hour.

• Pre-Employment Transition Services- Specialized light touch programs for young 
people on 504's or IEPS at 7 local schools

• Young Parent Program- High School Equivalency, life skills, occupational training and 
job search assistance for young parents 



Specialized Programs 
Continued

• Skill Up- Workforce Readiness and skills attainment for young people committed to 
DYS

• Pathways Coaching- In school services for alternative and charter high schools to 
coach young people along in their careers during the school day

• Workforce Innovation and Opportunity Act- Out of School Youth Program for young 
people who are between 16-24 years of age



How to Contact Us

By phone: (978) 458-2503
Online: www.masshirelowellcc.com/youth
On Facebook: MassHire Lowell Young Adult Career Center

Hours:
• Monday, Wednesday and Thursday 8:30am-4:30pm
• Tuesday 8:30am-8:00pm
• Friday 8:30am-12:00pm



Young Adult Career Center Services
MassHire Downtown Boston Career Center



www.MassHireDowntownBoston.org

Meet Our Team
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www.MassHireDowntownBoston.org

Vision Statement
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To create a vibrant hub for young 
adults to explore careers, find 
engaging employment, and start to 
build a strong economic 
foundation.



www.MassHireDowntownBoston.org

Our Current Services

• Career Resource Center

• 1:1 Career Coaching

• Educational Webinars

• Job Fairs and Employer 
Panels 

• “Who Is Hiring Now” Job 
Board 

• Warm Referrals to 
Boston-Area Employers

• Financial Education and 
Coaching 

• Training Programs and Training 
Grants (WIOA)

• Young Adult Career Center 
Services

• Veterans’ Services 

• RESEA Program (in 
partnership with the DUA) 



www.MassHireDowntownBoston.org

The Offerings: One-on-One Support 
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A team of Career Coaches who build 
relationships both via zoom and 
in-person and provide high-touch 
services including: individualized 
career plans, resume development, 
financial education/exploration, etc. 



www.MassHireDowntownBoston.org

Assessment Services 
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www.MassHireDowntownBoston.org

Career Exploration
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• Engage with Interest 
Inventories and 
Occupational Assessment 
tools 

• “Meet” with representatives 
from different sectors, both 
vocational training programs 
and industries

• Virtual Reality Career 
Exploration



www.MassHireDowntownBoston.org

Professional Portfolio Coaching 
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www.MassHireDowntownBoston.org

Exploration Coaching 
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• Researching and applying to free and low-cost training programs

• Labor market information and career prospects 

• Employer partnerships that already exist within MassHire 

• And more! 



www.MassHireDowntownBoston.org

Employer Partnerships and Referrals 
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• Dedicated staff member who 
works closely with MHDB 
Career Center Employer 
Engagement Team to identify 
job opportunities and assist with 
applications 

• Employer partnerships that offer 
both entry level and career 
pathways (Hospitals, 
Municipalities, CVS)



www.MassHireDowntownBoston.org

Training Programs: Some Examples
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Per Scholas JVS City Academy

Resilient Coders
Boston Children's 

Hospital 
Workforce 
Initiatives 



www.MassHireDowntownBoston.org

Employer Connections: Some Examples 
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www.MassHireDowntownBoston.org

How to get started! 
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• Go to https://masshiredowntownboston.org/ and click on the 
"Young Adults" page



www.MassHireDowntownBoston.org

Click "schedule a 
meeting"

How to get started, part 2! 
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Choose a time! Choose onsite or virtual
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Connect With MEFA 
On Social Media

facebook.com/mefaMA

@mefa_ma

@MEFAtweets

linkedin.com/company/mefa

youtube.com/MEFAcounselor

mefa.org/mefa-podcast
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Thank You

Call (800)-449-MEFA (6332)
or email collegeplanning@mefa.org

QUESTIONS?

THANK YOU
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