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Contributors without SSNs

* Federal Student Aid (FSA) has said that contributors without an SSN should
be able to complete the process (available since early March)

* Contributors who do not pass the TransUnion knowledge-based match will
be assigned a case number and emailed instructions on the next steps to
provide documentation for the identity match

* Contributors may continue with the FAFSA process while their identity is
unmatched

« Schools will request paperwork and verify identities before releasing funds
* All FAFSA known issues: 2024—25 FAESA Issue Alerts
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https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts

FAFSA Status

For the 2024—25 FAFSA™ form, the status of your S
application will be one of the following:

( [# Draft )

Draft: Your section of the FAFSA form is incomplete.

@ In Progress

In Progress: You provided your consent, approval, and
signature to your section of the FAFSA form, but it has
not been submitted yet.

0 In Review

In Review: Your FAFSA form was submitted but hasn’t
been processed yet.

Ald

A Action Required

Action Required: You are missing your consent and approval or signature,
or the FAFSA form was processed, but a correction is required.

Q Processed

Processed: Your application was processed successfully.
No further action is needed.

Closed

Closed: Your FAFSA form was never submitted and can no longer
be submitted because the federal FAFSA deadline passed.




FAFSA Corrections

» Students whose FAFSA has been processed are now able to make corrections
to their FAFSA

« Colleges are not yet able to make corrections on their end on behalf of the student.

» Student may make corrections in their FAFSA Submission Summary (FSS)
online, on paper, or by contacting Federal Student Aid. Online processing is
highly recommended.

* Regardless of original application method, students can access their FSS and
submit corrections online if they create a studentaid.gov account.

* Give colleges at least 2 weeks after the FSS is received before expecting a
financial aid offer.
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Corrections Landing Page

* Log into studentaid.gov

* Go to My Activity

o Select FAFSA Submission

» Select Start Your Correction

The student should access their FAFSA Submission Summary to see what errors
need to be addressed on the FAFSA form. The student can access their FAFSA
Submission Summary by selecting the "Actions"” button or scrolling to the "FAFSA
Submission History" section and selecting “View FAFSA Submission Summary” in
the "Actions" column.

o Your application is incomplete.

You indicated you wanted to apply for only an unsubsidized
loan because your parents are unwilling to provide their
information. This means you are not eligible for other types of
federal student aid.

If this is a mistake, select "Start Your Correction” and change
your answer to the question on the Dependency Status page to
"No" so that you can invite your parent(s) to your FAFSA form.
Otherwise, contact your financial aid office.

Student Actions Needed 2° Karina Dickerson

Number of Errors How long will this take? Sections With Errors

O 1error © Up to 10 min := Personal Circumstances
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FAFSA. ;8;4—25 = Student Karina Dickerson
Corrections: Navigating To Section

Before You Start

Wel guide you theough the corrections you need 1o make 1o your form. Be ready wit!

2l guioe yo ough the Ccorrections you need 1o e 0 your iIc e ready wit
your personal information and any documents you may need
=< You will need to sign and submit - Based on the corrections you
changes to the student section make, your eligibiity for federal
first before updating the student aid and/or the estimated
contributor sections of your ald amounts may change
FAFSA form

e Choose Continue

 |f there are known errors that
need corrections they will be
dISplayed FAFSA 2024-25

* You will be brought to the
beg i n n i ng Of the SeCtiOn for The areds of your form that need atlention are Isted befow. Select
known e r.r.o rS Start Student Section” 1o begin

Error Summary

* If there are no known errors, you O Stdent Actons Neded TR
will have to navigate through the tedtu | oy maa
form to the section you need to s | abkeRs

correct N o
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A FAFSA® Form Processed

Errors Found in Your Application

The student should access their FAFSA Submission Summary to see what errors
need to be addressed on the FAFSA form. The student can access their FAFSA
Submission Summary by selecting the "Actions” button or scrolling to the “FAFSA
Submission History” section and selecting “View FAFSA Submission Summary™ in
the "Actions” column.

Corrections: Providing Signature

A Student Will Be Ineligible for Federal Provide Signature
Student Aid

In order to process the FAF SA® form,
you need to provide a signature.

* Log into studentaid.gov Wihousl o st e ke
« Go to My Activity
« Select FAFSA Submission e Student A
 Choose Provide Signature |
e . FAFSA 5.
 Choose Provide Signature again

FAFSA™ Form Loans and Grants Loan Repayment Loan Forgiveness

 |If signature is the only correction needed SulorBitou Start
you'll be taken directly to that page il o porsndomatonme my o o ey,

0 y = The student has been notified of = Based on the corrections you
s ithi ) s 's eligibility §
 If other corrections are needed you'll be e — ———
review your changes. estimated aid amounts may
change.

taken to the first page needing corrections
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You're almost done! o &

Corrections: Providing Signature A cloffe ()

FederalStudent Aid

 Choose Sign and Submit S

¢ YO U , | I See th e CO nfl rm atl O n pag e th at Sign for yourself and submit the application for Constance Decker (Student).
CO nfl rm S th e S I g n atu re h aS bee n |, Akmal Purdy, agree to the terms outlined above.
submitted

Previous Sign and Submit

* Form
FAFSA 2024-25 &% Parent of Constance Decker ( Exit  FAFS

w Congratulations,
l’} 3/ The FAFSA® Form Is Complete!
h g Constance Decker

04/01/2024

™

What Happens Next

% Email Sent
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The student should access their FAFSA Submission Summary to see what errors
need to be addressed on the FAFSA form. The student can access their FAFSA
Submission Summary by selecting the "Actions" button or scrolling to the "FAFSA
Submission History" section and selecting “View FAFSA Submission Summary” in
the "Actions" column.

Corrections: Unsub Only Change

o Your application is incomplete.

You indicated you wanted to apply for only an unsubsidized
loan because your parents are unwilling to provide their
information. This means you are not eligible for other types of
federal student aid.

If this is a mistake, select "Start Your Correction” and change
your answer to the question on the Dependency Status page to

* Log into studentaid.gov e
» Go to My Activity e
. Select FAFSA Submission o™ | e | o

» Select Start Your Corrections =

« Select Continue

FAFSA ‘2'8’;4—25 ® Student Karina Dickerson
Correct Your FAFSA® Form

Before You Start
Wel guide you theough the corrections you need to make to your form. Be ready witt
your personal information and any documents you may need
- You will need to sign and submit - Based on the corrections you
changes to the student section make, your eligibility for federal
first before updating the student aid and/or the estimated
contributor sections of your ald amounts may change.

FAFSA form
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Corrections: Unsub Only Change

’ FORM
FAFSA 2024-25 = Student Karina Dickerson B Save  FAFSA Meny | !

o Select Start Student Section Error Summary

The areas of your form that reed attention are Isted bedow Select

Start Student Section” 10 begin

Q Student Actions Needed % Karis Dickerson

O 1enx ® Up% 510 mim Personal Croemstances

Previous
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Corrections: Unsub Only Change

Your Dependency Status

Dependent Student

Based on your answers, you are a dependent student. This means you must provide
parent information on your FAFSA® form. This information helps determine how
much federal student aid you're eligible to receive.

* Navigate through the Personal
Circumstances section until you reach
Your Dependency Status

» Change the answer of the question Direct Unsubsidized Loan Only

Are the student’s parents unwilling to provide their information, but the student doesn't have an

fr'o m ye S to N O unusual circumstance that prevents them from contacting or obtaining their parents’

information?

° S I t C t ; Select “No” if the student wants a financial aid administrator at their school to determine eligibtlity for
e eC On In ue ALL types of financial aid, including grants, loans, and work-study funds. The student’s parent(s) will

be required to provide their information on the FAFSA form.

* Navigate through the rest of the form - .
until you reach the Invite Contributors Q ﬁ

Section
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You're Almost Donel P 4#

»
Select "Continue” to sign and complete the d
_ correction. G AES @L., @
Corrections: Unsub Only Change
Student Section Collapse All A

. (~)
Personal Circumstances ]

* |nvite Contributor(s) (parent(s))

() ReVi eW C h a n g e S a n d p re S S Only Updated Answer Previous Answer Actions
CO N tl nuye Applying For Unsubsidized .

Loan Only

(& Edit
* You will receive a notice that /
contributor information is still wenocomss [ 3
needed

« Have contributor(s) log in and FAFSA Szs = i
follow the instructions to complete _ g B
their sections = e e

Contributor Action Still Needed

You submitted the student sections, but your FATSA® form is not complete.

Track Your FAFSA®" Form

Review, track, and manage your application in *“M CviIty.
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Corrections: Known Issues

o 2024-25 FAFSA Issue Alerts | Knowledge Center
» Student assets are incorrectly removed when completing a correction

 |[ssue is now resolved as of 4/14

* Applicant encounters an error when starting a correction and cannot view the FAFSA
form

* |ssue is now resolved as of 4/25
« Some users who manually entered tax information cannot submit a correction
* |ssue is now resolved as of 4/25

* Not on the official list but we have heard some students are having difficulty when trying
to correct their HS diploma information
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https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts#OpenFAFSACorrections

FSA Corrections Guidance

» Federal Student Aid Help and instructions on correcting the FAFSA
* Guidance on
« Updating consent
* Adding schools
* Fixing an application with a wrong SSN
» Step-by-step instructions
» Correcting the answer to the question of unsubsidized loan only
* Providing missing signature
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https://studentaid.gov/apply-for-aid/fafsa/review-and-correct/correct#how-change-2024-25

School Deadlines

New! Massachusetts extended the FAFSA priority deadline from May 1st to July 1st,
2024 for the MASSGrant program

Some schools are extending financial aid and enroliment deadlines because of the
delays

Most schools who have not extended deadlines have expressed that they will be
flexible with students unable to meet deadlines due to FAFSA delays

Students should take screenshots of any errors they encounter to share with colleges

Patience is encouraged. Colleges are trying to process what normally would be 6
months of FAFSA submissions in a severely condensed timeline.

Keep an eye on emails from colleges to student and parents with important updates.

NACAC created this public directory of Fall 2024 enrollment commitment deadlines
submitted by member institutions.
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https://www.nacacnet.org/enrollment-deadlines-directory-2024/?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_9366186_nl_Daily-Briefing_date_20240322&cid=db&source=&sourceid=

C ty R MassEdCO f ¢
w lassEdC0  mefa

Financial aid professionals from colleges and organizations across
Massachusetts are ready and available to help students and
families complete the FAFSA.

Call: (800) 449-6332 (9am-5pm)

Upcoming FAFSA Day Events

o
Sl

May 13 May 29
6 —7:30 PM 6 —7:00 PM
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MEFA As Your Resource

 Sign up for MEFA emails to stay on track at
mefa.org/sign-up-for-emails

* Find webinars, calculators, videos, & more at mefa.org/how-to-pay-for-college
 Read MEFA's blog posts at mefa.org/blog
 Listen to the MEFA Podcast wherever you get your podcasts
« Take advantage of one-on-one counseling with the MEFA team
* Phone: (800) 449-MEFA (6332)

 Email: collegeplanning@mefa.org

 Virtual appointment request. mefa.org/appointment-request
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mailto:collegeplanning@mefa.org

LEARN ABOUT THE
FINANCIAL AID PROCESS

M E FA, S G u id a n Ce : me fa MakeaPlan StarttoSave PayforCollege MEFA Loans m Q

Have questions? We are here to help you.

Provide us the information below to request a one-on-one virtual appointment with a MEFA College Planning Team member. Someone will reach out to you within 48 hours

to schedule your appointment

First Name*

Last Name™

Share

Email*

Phone

ME €

Active Social Media Network Specialized Appointments
Posts on Facebook, Twitter, Instagram, and Lin Experts available offering one-on-one

kedIn guidance

me fa MokeaPlan  StarttoSave PayforCollege  MEFALoans
Guidance for High School Juniors on Paying for
College

WEBINAR

Financial Aid 101

Tuesday, March 7
6:30 PM

Families of high school juniors can prepare for college financing by learning about financial aid applications, estimating their EFC, exploring net price
calculators, working on their credit, reviewing their budget, applying for scholarships, and saving.

Meredith Clement

Julie Shields-Rutyna

MEFA's Director of College
Planning, Education, and Training

mefa

Community-Based Virtual and In- Videos

Person Events An extensive video library on college Blog Posts

Informative and timely webinars and planning Regu[ar blog posts on all aspects of college
seminars planning

The MEFA Podcast
Conversations with experts on a range of
topics
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https://www.facebook.com/mefaMA/
https://twitter.com/mefatweets
https://www.instagram.com/mefa_ma
https://www.linkedin.com/company/mefa/
https://www.linkedin.com/company/mefa/
https://www.mefa.org/appointment-request
https://www.mefa.org/events
https://www.mefa.org/mefa-podcast
https://www.mefa.org/videos
https://www.mefa.org/blog

".!'

Using Your U.Plan Funds Comparing College Loan Options Comparing College Loan Options
May 15, 2024 12:00 PM June 5, 2024 July 10, 2024
12:00 PM 6:30 PM
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Connect with MEFA on Social Media

n facebook.com/mefaMA m linkedin.com/company/mefa

O @neama  EENO) youtube.comMEFAcounselor
@MEFAtweets mefa.org/mefa-podcast

mefa
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