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 Students must visit the website for each 

college they are interested in attending to 

locate and see the cost of attendance, 

making it difficult to easily compare costs 

across instructions.

 Students must visit the websites for each 

state aid program to see if they are 

potentially eligible for aid, and provide the 

same information multiple times, even if the 

state has this information.

 Contact information for college financial aid 

offices can be hard to locate on the 

institution’s website.

 Students can view and compare the cost of 

attendance for any Massachusetts 

institution of higher education, public or 

private, and compare costs for up to 4 

colleges at once.

 Students can see their potential eligibility 

for up to 12 state and federal aid 

programs based on information from the 

FAFSA and state records, providing a starting 

point for learning more about the eligibility 

process.

 Students visit a single page on the OSFA 

website listing contact information for all 

Massachusetts college financial aid 

offices.

What’s new in MASSAid

The MASSAid Portal lets students and families access and track college financial aid 

information upon completing the FAFSA

In the past… With this enhancement to MASSAid…
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How it Works

MASSAid uses information from the FAFSA to display college costs and calculate 

financial aid eligibility information for each student.

Students and 

families submit 

the FAFSA 

(beginning 

October 1 

preceding the 

year they intend 

to go to college).

Within 72 hours, 

the student’s 

FAFSA information 

appears in 

MASSAid and their 

eligibility for state 

and federal aid is 

calculated.

For the first FAFSA 

submitted, the student 

receives a text 

message inviting them 

to log into MASSAid, or 

create an account if 

they do not have one.

Students are able to 

view their College Cost 

& Financial Aid 

Eligibility Information in 

MASSAid.
Any subsequent 

changes the student 

makes to their FAFSA 

is automatically 

updated in MASSAid 

within 72 hours.
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Welcome Banner

First-time college applicants who submit a FAFSA will see a banner highlighting the 

information they can find on the new page.
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Estimated Cost of Attendance

The top section automatically populates with the first four Massachusetts colleges from the 

student’s FAFSA, but they can select and compare costs for any school in Massachusetts. These 

data derive from Peterson’s and can be adjusted by the institutions.  
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Expected Family Contribution (EFC)

The next section displays the student’s EFC as calculated from their FAFSA. If a FAFSA is modified 

and resubmitted, the change will be reflected here within 72 hours.
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Federal Financial Aid Opportunities

The next section displays the student’s estimated full-time Pell Grant award. Clicking the name of 

the program takes the student to the Federal Student Aid website with further information about 

eligibility requirements.
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State Financial Aid Opportunities

The last section gives information on the student’s potential eligibility for up to 11 different state 

aid programs based on the college they select (eligibility depends on many factors, including 

citizenship status, whether the student seeks to attend a public or private institution, etc.).
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State Financial Aid Opportunities (Continued)

Clicking the name of a program takes the student to the OSFA webpage with further information 

about eligibility requirements about that particular program. Students may find themselves 

potentially eligible for aid they weren’t expecting!
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Updating Eligibility

Sometimes OSFA needs more information from the student to make a determination. Clicking 

“update your eligibility here” displays a set of questions that could change a student’s potential 

eligibility for aid. These questions are optional and can be changed at any time by the student.
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Contacting Institutions

In addition to OSFA, students might want to contact an institutions to learn more. OSFA has a 

comprehensive list of every financial aid office in Massachusetts.
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 This tool is available for first-time college applicants only.

 Other MASSAid visitors will not see the tool.

 The Cost of Attendance information shown for Massachusetts colleges is 

provided by the institutions. If costs aren’t shown or you’re not sure about 

the full cost of attendance at an institution, contact the institution directly.

 Cost of Attendance data will be updated each year in September, although the institutions have 

the ability to update this information at any time.

 Only data for Massachusetts colleges are provided. Students interested in attending an out-of-

state institution should visit the website of that institution to learn more.

 This tool gives an indication of a student’s potential eligibility for different 

forms of state and federal aid, subject to additional verification, and is not a 

guarantee. 

 Students should contact OSFA or the institution to learn more about their eligibility.

 Remember that eligibility is based on a number of factors, including citizenship status, the type 

of institution they want to attend, and whether they seek to enroll full-time, half-time, or less 

than half-time, among other factors.

In closing…

We intend to add more functionality in the future to make MASSAid even more helpful for 

students and families. To provide feedback or ask a question, contact the Office of Student 

Financial Assistance at https://www.mass.edu/osfa/home/contact.asp


