How to Get Help
with Your CSS Profile

Every college requires you to complete the FAFSA to
apply for college financial aid. But more than 200
colleges, universities, and scholarship programs also
require another application called the CSS Profile.

If you need help with your CSS Profile, you can
request a 1.1 online appointment with a MEFA

representative at mefa.org/appointment-request.

Before your appointment with MEFA, make sure you have:

@ Logged in to your College Board account at
collegeboard.org/login

@ Started your CSS Profile at cssprofile.org

@ Completed all non-financial sections in the CSS Profile

@ Added all your colleges that require the CSS Profile

Gathered your financial documents including parent and
@ student tax returns, W-2 forms, and financial account
statements

@ Completed as many financial sections in the CSS Profile as
possible

@ Written down your questions
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https://prod.idp.collegeboard.org/oauth2/aus3koy55cz6p83gt5d7/v1/authorize?client_id=0oa3koxakyZGbffcq5d7&response_type=code&scope=openid%20email%20profile&redirect_uri=https://account.collegeboard.org/login/exchangeToken&state=cbAppDurl&nonce=YHcBCQuG5Ws-1N3a_64rbQ
https://cssprofile.collegeboard.org/?excmpid=vt-00231
https://www.mefa.org/appointment-request/
https://www.mefa.org/appointment-request/
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