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How To Participate
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 Students not eligible to file a FAFSA, may complete 

the Massachusetts Application for State Financial Aid 

(MASFA).

 Student must live in Massachusetts and meet the 

“High School Completer” status requirements under 

the MA Tuition Equity Law.

 If the student is a U.S. citizen, an eligible non-citizen, 

or an international student who is in the United 

States with a valid visa, they should NOT complete 

the MASFA.

Who Should Complete the MASFA?
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The Massachusetts “High School Completers” Tuition Equity Law carves 

a pathway to in-state tuition rates and state financial aid for certain 

non-US citizen students.

Student must meet ALL of the following requirements:

1. Attended a Massachusetts High School for at least three (3) years

2. Graduated from a MA High School or have received the equivalent of a 

high school diploma (i.e., GED/HiSet) in MA

3. Can’t have an ineligible non-immigrant status

➢ Eligible statuses include Deferred Action for Childhood Arrivals (DACA), 

Temporary Protected Status (TPS), Victims of Human Trafficking or other Crimes

4. Physically reside in Massachusetts for at least one year prior to the start of 

the academic year

Tuition Equity Law

High School Completer Status
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 The MASFA is only available electronically.  Paper applications are not 

available.​

 The MASFA application(s) is available via the Student Experience 

Portal.  

 Students should complete the application on a computer/laptop.

 Completing application on a mobile phone is NOT recommended.

 The application collects information to help determine student 

eligibility for state and institutional financial aid programs.    ​

 It is important that the student read each question carefully, before 

providing answers.

▪ Certain questions may qualify the student to skip other sections on the 

form.  [i.e., Special Circumstances, Parental Information]

MASFA Application

https://madhestudentxprod.regenteducation.net/signin
https://madhestudentxprod.regenteducation.net/signin
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 At the end of the application, the form will require the student 

(and parent, if student is a dependent) to review and sign the 

application.  

 Selecting the [Electronic] ‘E-Signature’ is the PREFERRED

option in order for the form to automatically calculate the 

student’s Student Aid Index (SAI).  **Faster processing time.  

School(s) receive student’s MASFA data quicker.**

 Selecting ‘Paper-Signature’ will require students to download 

application, sign it, and upload the signed application to the 

portal.  This option will require a manual review of the form by 

the Massachusetts Office of Student Financial Assistance 

before an SAI can be calculated. **Extra processing time before 

school(s) receives the data.**

MASFA Application
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Students will need to provide the following information on the MASFA application:

 Date of birth, mailing address, phone number, personal email address 
▪ Student should use a personal email address that they have access to.  Do not use a high school email 

address [firewall security issues; some students don’t have access to HS email address after graduation]

▪ Dependents (students under the age of 24) will also need to provide their parent’s date of birth, address, 

email address

 Social Security (SSN) or Individual Taxpayer Identification Number (ITIN)
▪ If student and/or parent does not have an SSN or ITIN, student CAN complete the application

▪ Dependent students will also be asked to provide parent’s SSN information.   

 High School information (school name, city, state, dates of attendance)

 Tax return and/or other income information from two years prior
▪ 2025-2026 Application – Income earned / tax information from 2023

▪ If student is married, spouse’s information will also be required

▪ If student is under the age of 24, they must provide your parent’s information on the MASFA application, 

even if they will not contribute to student’s college expenses. 

▪ Professional Judgement: If there are extenuating circumstances that prevent student from providing 

parent information, they will be asked to provide additional information to their college and/or MA Office 

of Student Financial Assistance (OSFA) to determine if they are eligible to be considered as an ‘independent’ 

student.  Parents not willing to provide information is not considered an extenuating circumstance.

What Information Needs To Be Provided?
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 2024-2025 Application: currently open

▪ For students currently enrolled in college, Fall 2024/Spring 2025

▪ Application deadline: June 30, 2025

 2025-2026 Application: TBA

▪ For students who will enroll in college, during Fall 2025 and/or 

Spring 2026 semester(s).

▪ Application deadline: June 30, 2026

 School(s) listed on student’s application will be able to 

view ISIR data and package state financial aid

MASFA Applications
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 Completed Applications
▪ Student completed and signed the application 

▪ Application is reviewed by the Office of Student Financial Assistance 

(OSFA), and the data will be shared with the school(s) listed on the 

student’s application.

▪ Completed applications can be edited, if corrections are needed (i.e., 

dependency status, degree level, etc.)

 Incomplete Applications
▪ Student started an application, but did not finish / missing signature(s)

▪ Provisional Independent status

▪ Missing SAI (rejected dependent status / unusual circumstances)

▪ Students with incomplete applications are notified that their application is 

missing information and advised to contact OSFA for assistance

MASFA Application Status
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 Students with a completed application will also receive a 

separate email from our office inviting them to log in to a 

different portal to view their application status, Student 

Aid Index (SAI), and tentative MASSGrant award.

 If a student has any ineligible reasons they may need to 

correct (i.e., state of residency, high school information), 

information/instructions will be provided via this portal.

 Students are advised to contact the school they are 

attending / planning to attend for additional information 

on their financial aid eligibility and next steps

Student MASFA Status Portal
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 Affidavit Form: Students must complete Affidavit

▪ Schools are required to confirm affidavit form has been completed in our 

year-end system

▪ DHE Legal currently reviewing forms, looking to combine into one

 Verification Process: the MA Office of Student Financial Assistance 

(OSFA) has suspended verification for the 2024-2025 AND 2025-2026 

applications

▪ We are not collecting any additional tax documents at this time

▪ We are seeing discrepancies in income data from students who are 

completing both the FAFSA and MASFA

▪ Use MASFA Student Aid Index (SAI) for awarding purposes

 MASFA Year-End System

▪ Via this platform, schools will claim students, confirm affidavit completed, 

certify eligibility for the MASSGrant program

MASFA – Next Steps
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 MASFA processing is housed in the Year-End Reporting platform

 Functions in the MASFA Processing Platform:

▪ View MASFA applicants

▪ Claim a Student

▪ Transfer a Student

▪ Report Affidavit Form Completion

▪ MASSGrant Certification

▪ Student Report (PDF)

▪ Disbursed Payment Report

▪ Certification Reports (“ready to certify”, ready to pay”) - coming soon!

▪ ISIR file download (txt format)

MASFA Processing Platform

https://secure.osfa.mass.edu/year_end_report/index.jsp
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MASFA Processing / Year End Reporting System

Log-in credentials: Contact Robert Brun, rbrun@dhe.mass.edu, if you need 
access to the system.

mailto:rbrun@dhe.mass.edu
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Select MASFA Processing and Appropriate School Year



16

MASFA Processing Homepage
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Student Information Screen
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Claim Students
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Affidavit Screen

Click ‘Have signed affidavit’ to confirm school has received a copy 
of the student’s signed affidavit
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 You can search for a student by last name.  

 Click “Transfer for [select term]…”

Transfer a Student
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 Certify for the appropriate term(s) and change pre-populated dollar 
amount, if necessary

Certify Students
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 FAFSA/MASFA Applicants

▪ Students who have completed both applications will 

show up in the MASSAid system (FAFSA) and Year-End 

System (MASFA)

▪ MASFA students should only be certified in the Year-

End System

Certification
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Additional Information available in the year-end platform

 Professional Judgement

 Student Report (PDF)

Upcoming enhancements in the Year-End System

 Reports

▪ “Ready to Certify” 

▪ “Ready to Pay” 

▪ “Paid”

 Incomplete Applications

▪ Schools will be able to search for students to see if they have started an 

application

Updates



MASFA APPLICATION
Demo
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Tuition Equity page: https://www.mass.edu/tuitionequity/home.asp 

MASFA Application

https://www.mass.edu/tuitionequity/home.asp
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Creating an Account

STEP 1: Students will sign up for an account via the Student Experience Portal

STEP 2: Answer a preliminary question to determine eligibility prior 

to the creation of an account.

https://madhestudentxprod.regenteducation.net/signin
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Registration: Account Creation / Email Authentication
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After verifying email address, redirected to 

the student portal page.  Click ‘Continue’.

Enter the email address and password 

created during sign up

Email Authentication/ Sign-In
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Student Account Validation
IMPORTANT: Enter first and last name as it appears on your official government issued document 
[such as your Social Security Card, Individual Taxpayer Identification Number (ITIN), USCIS Employment Authorization, or 

Passport]



30

Student MASFA Portal

Student Dashboard

Once account registration is complete, student will be redirected to the 

MASFA Portal/Dashboard.
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Another view of Application/Status

Student MASFA Portal

Documents Tab
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Application – Review and Update

Click “Review and Update” to Start the application
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 Student Information

 Student College or Career School Plans

 Student Circumstances

 Student Family Information

 Student Financial Information

 Student School List

 Parent Information [dependent student only]

 Parent Financial Information [dependent student only]

 E-Signature

MASFA Application
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MA Application for State Financial Aid
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 Student’s First and Last Name

 Date of Birth

 Social Security Number 

▪ if student does not have one, they will leave the field BLANK

 Mobile Number

 Email Address (will already be pre-populated)

 Mailing Address

 Student’s Marital Status

 High School Completion Status as of 2025-26 school year

 State of Residence (what state does student reside in)

 Month and year student became a full-time resident of the state indicated.

 Demographic Information – race, gender, ethnicity (Optional)

Student Information
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Student College or Career School Plans
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Student Personal Circumstances
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Student Circumstances
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Student Unusual Circumstances
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Student Family Information
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Student Financial Information
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Student Financial Information - Assets
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Student School List
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Parent Information (Dependent Student)
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 Parent’s First and Last Name

 Parent’s Date of Birth

 Parent's Social Security number (SSN) or Individual Taxpayer Identification Number (ITIN)

▪ If they don’t have one, they will enter 9 zeros in the field (000000000)

 Contact Information

▪ Email Address

▪ Mobile Phone Number

▪ Mailing Address

 Marital Status

 State of Residence (what state does parent reside in)

 Month and year parent became a full-time resident of the state indicated

 How many people in the parent’s family

 How many people in the parent's family will be in college between July 1, 2025 and June 30, 2026?

 Federal Benefits Received (if any)

 Parent Tax Filing Status

Parent Information 
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 Parent’s First and Last Name

 Parent’s Date of Birth

 Parent's Social Security number (SSN) or 

Individual Taxpayer Identification Number 

(ITIN)

▪ If they don’t have one, they will enter 

nine zeros in the field (000000000)

 Contact Information

▪ Email Address

▪ Mobile Phone Number

▪ Mailing Address

 Marital Status

 State of Residence (what state does parent 

reside in)

 Month and year student became a full-time 

resident of the state indicated

 How many people in the parent's family will 

be in college between July 1, 2025 and June 

30, 2026?

 Federal Benefits Received (if any)

 Parent Tax Filing Status

If answer is YES to parent filed a tax return, it will prompt to 

enter information on their tax return.

If answer is NO, it will prompt additional questions regarding 

why a tax return was not filed (i.e., no income earned, etc.)

Parent Information
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Parent Financial Information
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Parent Spouse or Parent Information
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 Once application has been completed, final step is the E-Signature

E-Signature
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View My Forms
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Consent and Disclosures
Enter First and Last Name exactly as it appears on the application and confirm 

account password.  Click “Sign”
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 Students receive a confirmation email when their application has 

been submitted. 

▪ Subject Line: MA Application for State Financial Aid 2025-2026 Submitted​

▪ Message: Dear ‘Student Name’: You have successfully completed and e-signed 

your section of the MA Application for State Financial Aid 2025-2026. Your next 

steps are to invite your parent to complete and e-sign the parent section of the 

document.

 Once the e-signature process is complete, student will be redirected 

to  “Documents” page.​

 “Independent” Students – application is complete once they 

complete the e-signature process.​

 “Dependent” Students – application requires a parent signature in 

order for application to be processed.

What Happens Next?

MASFA Application
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Dependent Students will be required to “Request Parent Signature”

MASFA  - Dependent Student

Request Parent Signature
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Student will click “Request Parent 

Signature” button, and a prompt will 

populate with parent(s) name(s). 

The email address will pre-populate 

when parent’s name is selected. 

Click “Send Invitation”.

Request Parent Signature
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Parent will receive an email invitation with a link to create a parent 

account in order to complete the e-signature process.  Once the parent 

completes the e-signature process, the student will receive a 

confirmation email that the parent has signed the application. 

MASFA Application - Dependent
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 Once parent clicks link in 

email, it will bring them to 

their account creation page.  

It is very similar to student 

account creation page.  

[Note: URL has ‘parent’ in it]

 Parent email address will be 

pre-populated on this screen

 Parent should create a 

password for their account

Parent Account Creation
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Parent Account Creation

Email Authentication
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Parent Account

Sign-In / Account Validation

SSN/ITIN 

and Date of 

Birth MUST 

match as it 

was entered 

on application
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 Parent can download application to view what was entered

 Has the option to Sign Form and Edit Form (if necessary)

Parent Account – Documents Page
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Parent Account

E-Signature
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Download application, check the acknowledgment box 

and click “Next”

Parent Account

View My Forms
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Parent should enter First and Last Name, Account Password, and 

Click “Sign”

Parent Account

Consent and Disclosures
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After signing, parent is redirected to Documents page

Parent Account
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Student with a completed application will 

receive an email that their application has 

been successfully submitted. 

Student MASFA Status Portal

 Students with a completed application 

will also receive a separate email from 

our office inviting them to log in to a 

different portal to view their 

application status, Student Aid Index 

(SAI), and tentative MASSGrant award.

 If a student has any ineligible reasons 

they may need to correct (i.e., state of 

residency, high school information), 

information/instructions will be 

provided via this portal.

MASFA Application – Next Steps
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MA Office of Student Financial Assistance

 Stephannie Barboza, sbarboza@dhe.mass.edu

 Robert Brun, rbrun@dhe.mass.edu

Tuition Equity website: 
https://www.mass.edu/tuitionequity/home.asp 

Contacts

mailto:sbarboza@dhe.mass.edu
mailto:rbrun@dhe.mass.edu
https://www.mass.edu/tuitionequity/home.asp
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Thank You!

Questions?

mefacertify@mefa.org

(800) 449-MEFA (6332)

mefacertify@mefa.org 

mailto:collegeplanning@mefa.org
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